
VISIO EXAMPLE – BY LB BENTON

CONCEPTUALIZED CATALOG SHOPPING SITE /  FROM SEARCH THROUGH 
SHIPPING

Rev. 1.0         Oct 18, 2008

Developed as part of a functional specification for a retail operation planning to move 
into online marketing
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Customer 
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File
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Order Number 
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Order 
Correct?
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Order Pick 
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Printed
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and Shipping 
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Order ‘Items Shipped’ 
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Customer 
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Shipped Items 
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Items Shipped

TO CUSTOMER
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HOME PAGE

Catalog Pages

Catalog Pages

Catalog Pages

Catalog Pages

Log In -
Optional

Go directly to a catalog page based on 
the search criteria used / Luggage to 

luggage page, etc. 

YES

Customer Facing Web Pages

Decision Points

External Interfaces

Back Office / Warehouse

Data Base / Manipulation

LEGEND
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